CTAHOBUIILIE

ot nmpogecop noxkrop BJIATKO MNYOB UBAHOB, npogecop B kateapa
,,HAIIHOHAJIHA CUTYPHOCT U MyOJIMYHA aIMHUHHUCTPAIMS

KO3V ,,Heopur Puicku“, biaaroesrpan

OTHOCHO JIMCEepTalMOHEH Tpy Ha XaBa XrocenuH Opuesa
TEMA:
,2/3rpaxaane Ha MOJe/IH 32 eJICKTPOHHO 3ipaBeona3BaHe
B Peny0Osiiuka bbarapus

3a nmpuo0MBaHe Ha oOpa3oBaTeIHATa M HAyYHA CTETEH ,,JOKTOP” B 00JIaCT Ha BHUCIIIE
obpazoBanue 3. Coluaany, CTOMAHCKU U MPAaBHU HayKH, TpodeCHOHAIHO HAIIPaBJICHHUE
3.7. AnMuHHCTpalys ¥ YIIPaBJICHUE, Hay4YHa CIICIUATHOCT ,,OpraHu3aliys 1 yrpaBJIeHHE
W3BBH cepara Ha MaTePHATHOTO MPOM3BOACTBO (MEHHDKMBHT Ha IyOIuvHaTa cdepa)”

OcHoBaHue 32 H3roTBsIHE HA cTaHOBHIIETO: 3anoBen Ne 869/18.03.2025 r. Ha mpodd.
n-p Huxonaii Mapus - Pektop Ha FOro3ananen yuusepcuret "Heodut Puncku”

1. AKTYaJIHOCT M 3HAYMMOCT HA Pa3padoTBaHUA HAy4eH NMpodJieM
KangunatsT XaBa OpueBa € 3aunciieHa € KaTo PeJOBEH JIOKTOPAHT ChC 3arOBE]
per. Ne 656/04. 03. 2021 r. Ha Pextopa na FO3Y ,,Heodut Puncku®. OtuncieHa e ¢ mpaBo
Ha 3ammra mpe3 2025 r.
3nauumocmma u aKkmyaanocmma Ha pa3padomiama e He3cnopHa, T oTpassisa
BiausiHueTo Ha Mumyctpus 4.0 (pecniektuBHO 3npaBeomnaszBane 4.0) U nmpHOpHUTETHTE,
CBbP3aHU C WHOBAIMUTE M BHUCOKaTa €(EKTUBHOCT U JeOIOPOKpATH3UPAHETO Ha
MeIuIHCKUTE yciuyru. CrieaoBaTenHo, Mpe] HAac € €QHa aBaHrapJHa, MHOBAaTUBHA U
MEepPCIEKTUBHA TEMA, KOSITO 1aBa TEOPETUYHUTE MOCTAHOBKH U MPWJIOKHUTE aCIIEKTH Ha
€JIEKTPOHHOTO 3/IpaBeOlla3BaHe.
HayyHnoto pbKOBOACTBO OT cTpaHa Ha  jgou. A-p Pocuma JloriHOBCKa €
OCBHIIIECTBEHO KOMIIETEHTHO, KOETO € BUJIHO OT MOCTH)KEHUATA Ha IOKTOPAHTA.



2. O0ma xapakTepuCTHKA U CTPYKTYpPa HA JUCEPTALMOHHUSA TPYI.
Pa3zpaboTkara e mpemMuHazia npeaBueHUTE IPOLEAYPHU U € IpeicTaBeHa OT Kareapa
»,HalmoHaIHa CUTYpHOCT U ITyOJIMYHa aIMUHUCTpauus . Jluceprauusra € ¢ 00eM ot
185 crpanunm, onarnenexa ¢ 25 purypu u cxemu. Hayunusar nuzaita e pazpaboTeH
B YETUPHU OCHOBHHM pa3jielia, BCEKUM OT KOUTO PEIllaBa YCHEIIHO OTAEIHUTE 3aJ1aud
OUYEpTaHU B YBOJIA U B METOAMKATA HA U3CIIEABAHETO. Te Ch3/1aBaT COIUAHU OITOPHU
TOUYKH 32 ThPCEHE U pelllaBaHe Ha rpobieMuTe 1o remara. PazpaboTrkara e 6oratcTtBo
OT MOCTAaHOBKH, MPO(PECUOHAIHUA BU3UU U TUCKYCUOHHU TE3H.

KanaunarsT € W3NBJIHUI MUHUMAIHUTE HAllMOHAJHU W3MCKBAHMS CbHIJTIACHO
pasmopeadure Ha 4. 20 OT 3aKOHa 3a pa3BUTHETO HA aKaJIECMUYHUSI ChCTaB B PemyOrka
boirapus.

3. XapakTepucTHKa Ha HAy4YHUTe M HAYYHO-NPUJIOKHUTE NPHUHHOCH B

AUCEPTALUOHHMS TPY.

CamoorieHkaTa 3a Hay4YHUTE U TPWIOKHUTE MPUHOCU Ca MPEJCTABEHU B Kpas Ha
aucepranusaTa. Ts € KpaTKo M MparMaTuyHO MOJPEAEHA, OTpa3siBa ChILECTBEHOTO OT
U3CJIEeIBAaHUATA M TOKa3Ba JIMYHUTE TNPUOPUTETH Ha aBTopa. Cnex 3aabsiO0YEHOTO
pasriiexaaHe Ha IpeicTaBeHaTa pa3paboTKa, peajaraM CUHTE3 Ha JINYHaTa CU MO3ULUs
OTHOCHO MPHUHOCHTE.

OCHOBHO TEOPETHUYHO MOCTHXKEHHE Ha JENO3UpaHusl TPyJ € OYEepTAaBAHETO Ha
npoOJeMeH KpbI' B KOWTO MPO(PECUOHATHO € Pa3MoJI0KEH WHOBATUBHHUST €JIEKTPOHEH
BapHaHT Ha MEIULUHCKUTE yciayru. DOoKychT € HacOo4eH KbM e(EeKTHUBEH MOJEIN C
O00OOCHOBaHM TIPABHH, OPTraHU3ALMOHHM, TEXHOJOTMUYHU UM PECYpCHU EJIEMEHTH.
CreuuanHO UW3ThKBAaM KOHBEPIMPAaHETO HA TEOPETHYHH, OPraHU3allMOHHU |
MEAMIMHCKH TOCTAaHOBKH.

HcroprueckusIT aHaiu3 Ha 3apakKJaHETO M Pa3BUTHETO Ha EJIEKTPOHHOTO
3/IpaBeoIa3BaHe ChIIO MMa TOJIsiMa CTOMHOCT, IPEACTABEHHU ca Hayanara, TCOPETUIHUTE,
JUYHOCTHUTE, UHCTUTYIIMOHAJIHUTE U JUCKYCUOHHUTE €Taly Ha HOBaTa CUCTEMa, KOSITO
IIOCTETNIEHHO ITPOMEHS MPEJICTABUTE 3a MEAULIMHA.

bescnopen mnpuHOoC Ha pa3paboTkata € BHU3MATA OTHOCHO TIJIOOAJIHUTE
XapaKTePUCTUKU M MEXKIYHAPOJIHOTO CHTPYAHUYECTBO B 00JIACTTa HA EJIEKTPOHHOTO
3npaBeomnasBaHe. [IpuopuTeTsT € ganeH Ha 31paBHaTa cuctema Ha EC, aHanuTuyHO ca
ouepTaHu MpoOJEMUTE U TEHICHIIMUTE B PA3BUTHETO HA CTAaHAAPTUTE, YIPABICHUETO U
OTIEpaTUBHUTE MPAKTUKH.

JlornyHO ¥ B CHOTBETCTBHE C LIETUTE HA JAMCEPTALUITA, OCHOBHHUTE yCWIHSA Ha
KaHJIMJaTa I[OCTENEHHO CE€ ChCpeloTouyaBaT B MPOOJEMUTE Ha EJIEKTPOHHOTO
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3npaBeonasBaHe B PemyOnuka bbarapus, KoeTo € mpecedyHa TOYKa HAa CBETOBHUTE U
€BpOMNENCKUTE TEHACHIIMU U HAIlMOHAIHUTE Bb3MOXKHOCTU. B ChOTBETCTBHE C IIENIUTE,
aBTOPBT MOCTETIEHHO CE HACOUBA KbM MOJIEN, KOMTO 111e ObJe pelieBaHTeH Ha ObJIrapcuTe
YCIJIOBHS.

KanauaarsT MOCTENEHHO MPEX0XkKAa OT TEOPETHYHU B MPUIIOKHUA NPHHOCH, YPE3
METOJIOJIOTHATA Ha M3CJIeBAHETO (3a moapoOHOocTH, Bk ['aBa Tpeta). 3a HykauTe Ha
JTUCEPTALIMOHEH TPYJl € MPOBEICHO ye00a3upaHOTO MPOYUYBAHE HA yAOBIETBOPEHOCTTA
HAa TMOTPEeOUTENUTE OTHOCHO €JIEKTPOHHOTO 3]paBeona3BaHe. Pe3synratute ca
00pabOTeHH METOJOJOTUYECKH IMPABUIIHO, MPEACTABEHU ca HarjieqHo W ca 0asza 3a
TEOPETHYHH, NPUJIOKHH W HHTEPAUCUUIUIMHAPHM WHTepnperauud. OcCbhllecTBEHa €
oOpaTHa Bpb3Ka 3a MO3ULMUTE HA MOTPEOUTENUTE HA 3APABHU YCIYTH, SICHO BUAMMHU Ca
CUWJIHUTE U claOuTe CTpaHW Ha IpeajiaraHusl MOJIEJ Ha €JIEKTPOHHO 3paBeoNa3BaHe,
MPEACTABEHO € OTHOIICHHETO OTHOCHO YIoTpebara Ha HWH(POPMAUUMOHHUTE U
rKomyHuKanmonuu texHonoruu (MKT) B mporieca Ha mpeocTaBsHe Ha 31paBHU IPUXKU B
bearapus. CUHTE3bT OT EMIUPUYHOTO U3CIIEABAHE PEJIEBAHTHO € BIPaJeH B 000011IeHuS,
U3BOJHU U 3aKiatoueHus. CunraM, 4ye TEOPETUYHUTE U EMIIEPUYHUTE METOU YCIIEIIHO Ca
(GopMupanu mnpejacraBata 3a pojsATa Ha CyOEKTHUBHUTE M OOEKTHBHHMTE (AKTOpU B
OpraHu3alMsiITa U ChAbPKAHUETO HA HOBUTE BU3UU 3a 31PABEOIa3BaHE.

JlugakTHyecKUuTe W3MEPEHHs HAa JUCEPTALMOHHMS TPYyJA C€a OT ChIIECTBEHA
3HAYUMOCT. ABTOPHT C€ MPEBPbHIIA BbB BOJICI €KCIEPT B HEMPEKbCcHATaTa AUCKYCHS 32
MSICTOTO Ha €JIEKTPOHHOTO 3JIpaBeolia3BaHe B OOLIeCTBEHMsI *KUBOT. PazpaboTBaHeTo u
EKCIIEpPUMEHTUPAHETO HAa HOBU MOJIEIM, U NpOorpamMu 3a oOydyeHHUE Ha MEIUIIMHCKUS
HepCcoHall, YIPABJICHCKUS, TEXHOJIOTUYHUS U IOTPEOUTEICKUS KOMIIOHEHT Ha cUcTeMaTa
ca yacT OT JMHAMHU3MPAHETO Ha MpOIeCUTE B 3JpaBeomnas3BaHeTo. Pa3paborkara e
HACTOJIHA KHUTA B 00y4eHueTo, 0asza 3a AUCKYCUU U HHOBALIUH.

[IpuHoCcHUTE MOKa3BaT, 4ye € Ch3JaJcHa HaydHa pa3paboTKa, TUIOJ Ha CHCTEMCH
TPYI, KOATO BIEUATIISABA ChC CBOSATA MHTEPAUCIUIUIMHAPHOCT, TIPAarMaTUYHOCT U JTUYHA
npodecroHaiHa OTAaACHOCT.

4. OueHka Ha MyOJIMKANMUTE MO TUCEPTAIUATA U ABTOPCTBOTO.

JIOKTOpaHTHT € TOCOYMJ TP MyOJUKAIIMK U €IHO y4dacTue B KoH(epeHuus Ha
CTyIeHTU U JoKTopaHTH. [lyOnukyBaHuW ca B aBTOPUTETHH W3JaHMs, IIOKa3BaT
npodecoHaTHO ¥ HayYHO M3PAacTBaHE M Ka4eCTBA, OPUCHTUPAHN KbM CKHITHA U HAyYHA
pabora. JlucepTanMOHHUAT TPYHX € IUIOJ Ha JBJITOTOJMIIHO OOpa30BaHWE W JIMYHH
npo¢eCUOHATHA KOMIIETEHIIUH.



5. JlutepaTrypHa ocBeIOMEHOCT U KOMIETEHTHOCT HA JIOKTOPAHTA.

W3non3BaHuTe M3TOYHUIIM B JIOKTOpara ca 144 (moBedueTo Ha YyXIAH aBTOPH),
MOKa3BaT 3abJI00YEHA 00PAa30BAHOCT, MHUPOTA HA KOMIIETCHIIMUTE M MPOoQeCcuoHaTHA
HACOYCHOCT. [[uTupaneTo € KOPeKTHO.

6. Kputuunu 0ejie:kKku

JlucepTarMOHHUAT TPy B ChIBP)KATETHO OTHOIICHHE € 3aBBPIIEH MPOIYKT B
paMKuTe Ha MocTaBeHara 1mel. [Ipemmaram Ha aBTOpa J1a U3IM0JI3Ba MO-KaTeTOpUYEH TOH
OTHOCHO TIpEeJIOKEHUsITA U ajapecaTuTe. 3/paBeora3BaHeTo € cdepa B KOATO
MHTEPIIPETAIUATA HA MIPAaBHUTE aKTOBE, MUArHO3HWTE U JICYCHUETO MPUI00MBa BCE IO-
ITUPOKH pazMepu. Harmpumep, B MeTuuTE Ce peKIaMupaT BCIKAaKBU METUKAMEHTH, KOUTO
ce MPEeACTaBAT KaTo MaHares 32 MHOTO O0JECTH M OYEBHIHO, T€ CE M3MOJI3BAaT MAacOBO.
Jlanu Ta3uW eNeKTpOHHA THPTOBUS € YacT OT EJIEKTPOHHOTO 3[paBeola3BaHe WIU
METUITMHCKHUAT KOHTPOJ TPsOBA J1a TOCTaBU HOBHU CTaHIAPTH?

["omstm mpo6iieM Ha eJIEKTPOHHOTO 3/1paBeONa3BaHe € JIMYHUAT KOHTAKT C X0parta,
npsikaTa €MOIIMOHAJHA IMOJKperna, 0coOOEHOCTUTE MpU paboTa C Jeua, Mpu €3UKOBU
npo0semu, ci1ado rpaMOTHH, MPH JIMIICA HA €IEKTPOHHU KOMYHUKALIUU U TIP.

H&HOCJ’ICI[T:K CC yBCIIMYM XA KOH(l)J'II/IKTI/ITe MMPCAN3BUKAHU OT JIMILA C ICUXUYICCKU U
IICUXHUATPUIHHA Hp06JIGMI/I, KOUTO pa3Kpuxa ABa HpO6JICMa — JIMIICa Ha JOCTAaTBhb4HO
CIICOHAJIMCTH H Hee(beKTI/IBHO BBaHMO,Z[efICTBHe MCKAY HHCTHUTYLOUUTC. O‘-IeBI/II[HO,
CJIICKTPOHHOTO 3APaBCOIIa3BaHC TPYAHO IIC IIOCTUIHE I[O6pI/I pE3yITaTu B TC3U YCIIOBHA.

Ha to3u ¢oH, cnenmanucta mo Uuaycrpust 5.0 (pecnexktuBHO 31paBeorna3BaHe
5.0) mpemynpekaaBaT 3a MamaOHM KHOep aTakd, paspacTBallld Ce€ JUTHTAITHU
NPECThIUICHUS, MAaHUITYJIMPAHEe HA JIaHHU, HAPYIIEHUS HAa €TUKATa U OTKJIOHEHUS OT
¢unancoBute npuHIMnU. Kol opraH 1ie KOHTpOJIUpa €IeKTPOHHOTO 3/paBeolia3BaHe,
KaKBU CTCIMAIMCTU I11€ U3UCKBA TOBA W KaKBH Ca TapaHIMUTE 32 OBP30 pa3KUBaHE U
IpecUYaHe Ha TaKUBa 3JI0BPEIHU OMUTH.

['opHOTO mMOCTaBsi BBIpPOCA M 3a M3KYCTBEHHUs MHTEIEKT. Bede chbllecTByBat
pOrpaMu, KOUTO TMOCTaBAT JUArHo3u, (opMHupaT THTEKH 3a JICYEHHE U OCHOpBaT
3aKJIIOUEHHUATA HA METMIIMHCKUTE eKUITU. ToBa HEMHUHYEMO I1I€ T0BEJIE 10 KOH(PIIUKTU U
MpaBHU Ka3yCH MEXIy MallMeHTUTE U JieueOHUTEe 3aBefeHus. BboOIe, N3KyCTBEHUST
MHTEJIEKT B cepara Ha 3/IpaBeora3BaHeTo 1ie ObJe JIU JeJI0 Ha JIEKapUTe UK 11e TToeMe
coOCTBEH BT B KAUE€CTBOTO CH Ha CyOeKT?



3a cepara Ha HAIMOHAJIHA CUTYPHOCT I11e ObJIe )KU3HEHO BaYKHO J]a CE OTTOBOPH
Ha eJIMH OCHOBEH BBIIPOC — II[E€ MOXKeE JIM CHCTeMaTa Ha eJIeKTPOHHO 3paBeolia3BaHe Ja
pabotu mpu MamabHute OenCTBUA, aBapuH, KaTacTpohu M BHOPHKEHU KOH(IUKTH,
KouTo HabmogaBaMe okoo boarapus. Ote cera Te HA U3MPABST PeJl peAuiia BhIIPOCH:
KaK IIIe 3aJIeCTBa CUCTeMaTa Ipu MOOMIIN3allis, OCUTYpsIBAHE HA TOJIEMH KOHTUHT€HTH
OT XOpa, MpU JEHHOCT Ha MHOXKECTBO IMapaBOCHHU (POPMUPOMHUPOBAHMSA, OEKAHCKU
MOTOLIM, MHOTO MOCTpajajid Xopa, nopaseHu odexktu u np. Hue TpsOBa ma 3HaeM kak
eJIEKTpOHHATa CHCTEMa 3a 3][paBeolna3BaHe Iie padoTh C ONM3KHUTE Ha 3arMHAJIHTE,
pPaHEHUTE, OCUPOTENUTE, IPECEICHUTE U OCTaHaJINTE 0e3 IMOKPUB — B X0/1a HAa KOH(IIUKTA
U BIIOCIICICTBHE.

B TO3M cMucha, mpeanaraM Ha aBTOpa, KaTo MHOHEpP B MpodiieMaThkaTra 3a
€JIEKTPOHHOTO 3/IpaBEOIla3BaHe, J1a NPOABIDKA PA3BUTHETO HAa TEMATa, KaTo CMENO
OpeIoxKU COOCTBEHM BHU3MHU 3a Ch3JaBaHE Ha HAI[MOHAJIHU U PETMOHAIHU PabOTHU
TpyId, MPOBEXIaHE HA MHTEPJIUCUUIUIMHAPHU HAydYHH (OpyMU U HAOJIOJIEHHWE Ha
MIPOLIECUTE BB BOJICLIUTE TEXHOJOTMYHO U METUIIMHCKO OTHOILIEHUE JbPKABH.

7. OneHKa HA AUCEPTAIMOHHHS TPY/

[{sytata HayYHa JUCKYCHSL OKOJIO €JEKTPOHHOTO 3JpaBeola3BaHEe MH JaBa
OCHOBaHHMS J1a 3asBs, Y€ JNUCEPTAIMOHHUAT TPYJ IIbPBO, € IMOCTUTHAJ ITOCTABCHHTE
W3CIICIOBATEICKH 3a7laull M BTOPO, Ch37aBa IMEPCIEKTHBU 3a IMO-HATATHITHO HAYYHO
ThPCEHE U u3pacTBane. [IpeacraBena e eqHa cliokHa IMOJCUCTEMA Ha 3/IpaBEeOIIa3BaHEToO,
KOSATO TIPEACTOM J1a CE€ pa3BHMBa M III¢ MMa MPEKH TOCICTUIIA 3a TMOBHUIIABaHE Ha
Ka4eCTBOTO HA YOBCIIKHS OKWMBOT. KaHAMIATBT JIEMOHCTPUpPA TEOPETHUUHA,
MHCTUTYLIMOHAJIHA W mpodecruoHaaHa BHUCOYMHA, pe3yJTar oT J00po oOpa3oBaHHE,
JUYHU TTOCTHIKEHMSI, U BOJIS Jia JIOBEXKAa aMOUITMUTe 10 ycrex. Pa3paboTkara mokas3Ba
Bucokus kamanuteT Ha FO3Y ,,Heodur Puncku® na cp3gaBa Hayka, Kaapu ¥ HHOBAIIHH,
Hay4Ho-TIpritoKHUTE TPUHOCH ca JTMYHO ACJIO Ha KaHauaaTa U o0oraTsBaT HaykaTa. Te
ca 4acT OT BEYHHUTE CIIOPOBE 3a KOHCEpBATH3Ma M IIporpeca B MEIUIIMHATA. ABTOPBT €
n30pan TPyOHUS NTHT HAa HWHOBAIMUTE, YCIENIHO KOHBEPrUpa IIPaBHU HOPMH,
npodecoHaTHU CTaHAAPTH U HAyYHO-TEXHUYECKH TCHICHIINH.

['opHOTO MM [aBa IIBJIHO OCHOBAaHHME Ja J1aM KaTEropuyHa IMOJOKUTEIHA OIIEHKa Ha
MpEACTaBeHUs1 JUCEpPTAllMOHEH TpyA Ha Tema. ,,M3rpaxnane Ha Moaeau 3a
€JIEKTPOHHO 37paBeona3BaHe B PenyOumka bbarapus®, npeacraBen ot Xaa
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XroceuH OplieBa 3a IpUChHkAaHe HA oOpa3oBaTeHaTa M Hay4yHa crerneH ,,JJOKTOP® B
obmact Ha Buciie oOpazoBanue 3. ColuaiaHd, CTONAHCKM UM TIPaBHU HAyKH,
npodeCHOHAIHO HampamjieHue 3.7. AJMHHHCTpamus ¢ yIOpaBJIeHWE, HaydHa
cneruainHoct ,,OpraHm3aius ¥ yOpaBiIeHHE W3BBH cdepara Ha MaTepUATHOTO
IPOU3BOACTBO (MCHHIKMBHT Ha IyOsauuHaTa cdepa)”.

03. 04. 2025 . W3rorsui cTaHOBUIIIETO:
bnaroesrpan

(ITpod. a-p Bnaakxo MBaHoB)



OPINION

by Professor Doctor VLADKO MICHOV IVANOV, Professor in the Department of
National Security and Public Administration South-West University ,,Neofit Rilski‘,
Blagoevgrad

regarding the dissertation work of Hava Huseyn Ortseva

TOPIC:
»,Building e-Health Models in the Republic of Bulgaria“

for the acquisition of the educational and scientific degree ,,Doctor in the field of higher education 3.
Social, economic and legal sciences, professional field 3.7. Administration and management, scientific
specialty ,,Organization and management outside the sphere of material production (Public Sphere
Management)*

Ground for preparation of the opinion: Order No. 869/18.03.2025 of Prof. Dr. Nikolai Marin - Rector
of South-West University ,,Neofit Rilski*

1. The relevance and significance of the scientific problem developed
The candidate Hava Orceva is enrolled as a regular doctoral student by order No. 656/04. 03. 2021
of the Rector of South -West University ,,Neofit Rilski*. It is deducted with the right to protection
in 2025.

The significance and actuality of the development is indisputable, it reflects the influence of
Industry 4.0 (respectively healthcare 4.0) and priorities related to innovation and high efficiency and
debugging of medical services. Therefore, we are an avant -garde, innovative and promising topic
that gives the theoretical productions and applied aspects of e -health.

The scientific management by Assoc. Prof. Dr. Rositsa Doynovska is competent, which is evident
from the achievements of the doctoral student.

2. General characteristic and structure of the dissertation work.
The development has undergone the envisaged procedures and is presented by the Department of
National Security and Public Administration. The dissertation has a volume of 185 pages, illustrated
with 25 figures and schemes. The scientific design was developed in four main sections, each of
which successfully solves the individual tasks outlined in the introduction and the study



methodology. They create solid anchor points to search and solve problems on the subject. The
development is a wealth of productions, professional visions and discussion.

The applicant has fulfilled the minimum national requirements in accordance with the provisions of
Art. 2b of the Law on the Development of the Academic Staff in the Republic of Bulgaria.

3. Characteristics of scientific and scientific contributions to the dissertation.
The self -assessment of scientific and applied contributions are presented at the end of the
dissertation. It is short and pragmatically arranged, reflecting the essential of research and shows the
author's personal priorities. After the in -depth examination of the submitted development, | propose
a synthesis of my personal position on the contributions.

The main theoretical achievement of the deposited labor is the outline of a problem circle in which
the innovative electronic version of medical services is professionally located. The focus is on an
effective model with reasoned legal, organizational, technological and resource elements. |
specifically point out the conversion of theoretical, organizational and medical productions.

The historical analysis of the emergence and development of e -health also has a great value,
presented are the beginning, theoretical, personal, institutional and discussion stages of the new
system, which gradually changes the notions of medicine.

An indisputable contribution to the development is the vision of global characteristics and
international cooperation in e -health. The priority is given to the European Union health system,
and the problems and trends in the development of standards, management and operational practices
are analytically outlined.

Logically and in accordance with the goals of the dissertation, the candidate's main efforts are
gradually focusing on e -health problems in the Republic of Bulgaria, which is the intersection of
world and European trends and national opportunities. In accordance with the goals, the author
gradually focuses on a model that will be relevant to the Bulgarian conditions.

The candidate gradually translates from theoretical to applied contributions through the
methodology of the study (for details, see Chapter Three). For the needs of the dissertation work, a
webbled consumer satisfaction survey was conducted on e -health. The results have been
methodologically properly processed, presented and are the basis for theoretical, applied and
interdisciplinary interpretations. Feedback has been implemented on the positions of healthcare
users, the strengths and weaknesses of the offered electronic healthcare model are clearly visible,
the attitude regarding the use of information and communication technologies (ICT) is presented in
the process of providing health care in Bulgaria. The synthesis of the empirical study is relevant in
summary, conclusions and conclusions. | believe that theoretical and empirical methods have
successfully formed the idea of the role of subjective and objective factors in the organization and
content of the new health visions.



The didactic dimensions of the dissertation work are essential. The author becomes a leading expert
in the continuous discussion of the place of e -health in public life. The development and
experimentation of new models, and training programs for medical staff, management, technological
and consumer component of the system are part of the dynamization of healthcare processes. The
development is a board book in training, a basis for discussions and innovation.

The contributions show that a scientific development, the fruit of system work has been created,
which impresses with its interdisciplinary, pragmatism and personal professional dedication.

4. Evaluation of the Publications on the Dissertation and Authorship.

The doctoral student has indicated three publications and one participation in a conference of
students and doctoral students. They have been published in reputable publications, showing
professional and scientific growth and qualities oriented towards team and scientific work.
Dissertation is the result of long -standing education and personal professional competences.

5. Literary awareness and competence of the doctoral student.

The sources used in the doctorate are 144 (most of the foreign authors), show in -depth education,
breadth of competencies and professional focus. The quote is correct.

6. Critical notes

Dissertation work in a meaningful terms is a completed product within the set goal. | suggest the
author use a more categorical tone on proposals and addressees. Health is a sphere in which the
interpretation of legal acts, diagnoses and treatment is becoming a wider size. For example, the media
advertises any medications that present themselves as a panacea for many diseases and obviously,
they are widely used. Is this e -commerce part of e -health or medical control should set new
standards?

A major problem with e -health is personal contact with people, direct emotional support, the
peculiarities of working with children, in language problems, poorly literate, in the absence of
electronic communications, etc.

Recently, conflicts caused by persons with mental and psychiatric problems have increased, which
have revealed two problems - lack of sufficient specialists and ineffective interaction between
institutions. Obviously, e -health will hardly achieve good results in these conditions.

Against this background, industry specialists 5.0 (respectively healthcare 5.0) warn of large -scale
cyber attacks, growing digital crimes, manipulation of data, violations of ethics and deviations from
financial principles. Which body will control e -health, what specialists will require and what are the
guarantees for rapid discharge and intersection of such malicious attempts.

The above also raises the question of artificial intelligence. There are already programs that make
diagnoses, form pathways for treatment and challenge the conclusions of medical teams. This will
inevitably lead to conflicts and legal cases between patients and medical establishments. In general,
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will artificial intelligence in the field of health be the work of doctors or will he take his own way as
a subject?

It will be vital for the field of national security to answer one basic question - whether the e -health
system can work in the large -scale disasters, accidents, catastrophes and armed conflicts that we are
observing around Bulgaria. Now they are facing a number of questions: how will the system activate
the system for mobilization, to ensure large contingents of people, in the activity of multiple
paramilitary formations, refugee streams, many injured people, affected sites, etc. We need to know
how the electronic health system will work with the relatives of the dead, wounded, orphaned,
displaced and restless - in the course of the conflict and subsequently.

In this sense, | suggest to the author, as a pioneer in the issue of e -health, to continue the
development of the topic by boldly offering its own visions for the creation of national and regional
working groups, conducting interdisciplinary scientific forums and monitoring processes in the
leading technological and medical terms.

7. Evaluation of the dissertation work

All the scientific discussion surrounding e-health gives me reason to state that the dissertation first
has achieved the research tasks and secondly, creates prospects for further scientific demand and
growth. A complex health subsystem is presented, which is to be developed and will have direct
consequences for improving the quality of human life. The candidate demonstrates theoretical,
institutional and vocational height, the result of good education, personal achievements, and the will
to bring ambitions to success. The development shows the high capacity of South -West University
»,Neofit Rilski“ to create science, staff and innovation. Scientific and applied contributions are the
personal work of the candidate and enrich science. They are part of the eternal disputes about
conservatism and progress in medicine. The author has chosen the difficult path of innovation,
successfully converted legal norms, professional standards and scientific and technical trends.

The above gives me a full reason to give a categorical positive assessment of the presented
dissertation work on the topic: ,,Building Models for Electronic Health in the Republic of
Bulgaria“, presented by Hava Hussein Orceva for the award of the Doctor's educational and
scientific degree in the field of higher education 3. Social, Economic and Legal Sciences, 3.7.
Administration and Management, Scientific Specialty ,,Organization and Management
Outside of Material Production (Public Sphere Management)*““.

April 3, 2025 Prepared the opinion:

Blagoevgrad (Prof. Dr. Vladko Ivanov)



